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In Uzbekistan, during the years of independence, especially in the recent period, 

the tourism sector has begun to be considered as one of the important strategic 

sectors of the national economy. The country's rich historical and cultural 

heritage, ancient cities, architectural monuments, and traditional culture allow us 

to raise the tourism potential to a high level. From this point of view, the activities 

of museums manifest themselves as an important socio-cultural institution in the 

development of tourism. Museums serve not only to preserve the material and 

spiritual heritage, but also to form a positive image of the country by presenting 

it to the general public, especially foreign and domestic tourists, on a scientific 

basis. 

In the conditions of New Uzbekistan, the issue of developing museums in 

harmony with tourism has been raised to the level of state policy. In this process, 

museums are now considered not only as places for storing exhibits, but also as 

an interactive cultural space, an educational and enlightenment center, and an 

integral part of tourist routes. From a socio-philosophical point of view, the role 

of museums in tourism is directly related to the strengthening of the historical 

memory of society, national identity, and cultural identity. When a tourist visits 

a museum, they not only receive information, but also become acquainted with a 

certain system of values, through which a cultural dialogue is carried out. 



 
 

International Conference on Education, Psychology and Humanities 
Hosted Online from Moscow, Russia 
Date: 28th March, 2026 
Website: https://econferencia.com 

66 | P a g e  
 

The relevance of the effective use of museums in the development of tourism in 

Uzbekistan is explained, first of all, by the growing competition in the global 

tourism market. Today, it is required to attract tourists not only with historical 

monuments, but also with meaningful, innovative, and interactive cultural 

products. In this sense, the reorganization of museum expositions based on the 

requirements of modern museology, the introduction of digital technologies, the 

use of multimedia tools, audio guides, and virtual excursions increase tourist 

attractiveness. This will further strengthen the role of museums in the tourism 

infrastructure. 

Practice shows that museums located in tourist centers such as Samarkand, 

Bukhara, Khiva, and Tashkent play a decisive role in the formation of tourist 

flows. For example, the Afrasiab Museum in Samarkand or museum complexes 

at the Imam Bukhari International Research Center serve not only as a source of 

historical information, but also as objects of spiritual and educational tourism. 

Here, tourists gain in-depth knowledge through exhibits related to local history, 

Islamic civilization, and the development of science. 

Another important aspect of tourism development through museums is the issue 

of regional development. In particular, by including museums located in remote 

areas in tourist routes, it is possible to support the local economy and increase 

employment. This process corresponds to the principles of social justice, 

sustainable development, and the protection of cultural heritage. From a 

philosophical point of view, this is a systematic approach aimed at ensuring 

harmony between man, society, and space. 

There are a number of problems in the effective use of museum activities in 

tourism. These include the low quality of services in some museums, insufficient 

provision of information in foreign languages, and poor marketing and branding 

practices. To solve these problems, it is necessary to improve the qualifications 
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of museum staff, strengthen cooperation with the tourism sector, and utilize the 

experience of the private sector and international organizations. Such measures 

make museums an active subject of tourism. 

The use of museum activities in the development of tourism in Uzbekistan is a 

socio-philosophical and comprehensive process that serves to preserve national 

culture, present it in a modern form, and occupy a worthy place in the global 

cultural space. Work in this direction should be continuous and systematic, 

turning museums into active participants in the life of society. 

The issue of deep integration of museum activities into the tourism system is 

primarily related to the understanding of cultural heritage as an economic 

resource. In the new Uzbekistan, the approach to cultural heritage sites, including 

museums, is constantly changing, and they are considered not only as institutions 

performing the function of preservation and display, but also as an institution that 

creates added value and serves the economic and social development of the 

region. In this process, the tourism sector opens up wide opportunities for 

museums, as museum exhibitions become a means of promoting national culture 

on an international scale through tourist flows. 

From a socio-philosophical point of view, the interrelationship between museums 

and tourism is explained by the theory of cultural communication. As a tourist 

enters the museum space, they encounter certain cultural codes, symbols, and 

meanings. In this process, the organization of the museum exposition, the 

presentation of information, and the harmony between visual and textual 

materials are of great importance. If the museum meets modern requirements, it 

will become not only a place of sightseeing for tourists, but also a place of 

spiritual experience. And this spiritual experience serves to form a positive image 

of the country. 
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In the experience of Uzbekistan, reforms aimed at developing tourism through 

museums have acquired a systemic character in recent years. In particular, the 

reconstruction of museums, the construction of new museum complexes, and the 

updating of exhibitions based on international standards are a practical 

embodiment of efforts in this direction. On the example of such institutions as the 

State Museum of History, the State Museum of Timurid History, and the Museum 

of Memory of Victims of Repression in Tashkent, it is observed that the museum 

space is organized in an attractive form for tourism. These museums not only 

provide historical information, but also allow for a philosophical understanding 

of issues of national identity, historical memory, and the development of society. 

In the formation of museums as a tourist product, the educational and 

enlightenment function occupies a special place. In particular, one of the main 

tasks of museum expositions is to provide foreign tourists with a complete and 

systematic picture of the history, culture, and civilizational development of 

Uzbekistan. For this, the scientific interpretation of the exhibits, the availability 

of informational materials, audio and video content in different languages are 

important. If these requirements are not met, the museum will not be able to fully 

realize its potential and may lag behind in tourist competition. 

In practice, it becomes clear that the level of cooperation between museums and 

tourism organizations directly affects the effectiveness of tourism. Close 

interaction between tour operators, guides, and museum administration allows for 

the enrichment of tourist routes. For example, it is possible to further increase 

tourist interest by organizing thematic excursions, cultural events, and festivals 

around museum expositions dedicated to a particular historical figure or period. 

This makes museums not only a passive object, but also an active cultural space. 

Innovative approaches to the effective use of museum activities in tourism are of 

particular importance. Modern tools such as digital museums, virtual excursions, 
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interactive screens, and mobile applications enrich the tourist experience. Such 

innovations are especially important for the younger generation and 

technologically active tourists. From a philosophical point of view, this process 

expresses the harmony between tradition and modernity, that is, the form of its 

presentation is modernized while preserving historical content. 

Combining museum activities with tourism is one of the important directions of 

cultural development in Uzbekistan. This process not only brings economic 

benefits, but also serves to increase the spiritual potential of society, the 

awareness of national values, and their promotion at the international level. 

Therefore, further improvement of cooperation between museums and tourism 

remains an urgent scientific and practical issue. 

One of the main issues that should be paid attention to in the process of 

developing museum activities through tourism is the analysis of systemic 

problems. In practice, many museums are characterized by insufficient 

development of the material and technical base, outdated expositions, and low 

interactivity. This situation does not meet the requirements of modern tourists. 

Because today's tourist wants not only to watch, but also to participate, feel, and 

gain experience. If the museum does not meet this requirement, it may become a 

secondary object on the tourist route. 

The issue of personnel is also relevant in museum-tourism relations. In some 

museums, the low level of knowledge of foreign languages and insufficient 

awareness of modern excursion methods negatively affect the quality of tourist 

services. From a scientific and philosophical point of view, this situation is 

connected with the problem of human capital, which shows that the knowledge 

and competence of the individual are a decisive factor in the process of cultural 

development. Therefore, the retraining of museum staff and the introduction of 

joint training programs with specialists in the field of tourism are important tasks. 
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Marketing and branding issues for the effective participation of museums in 

tourism have not been sufficiently resolved. In many cases, museums are unable 

to fully present their capabilities to the general public. The main shortcomings in 

this area are the inefficient use of information and communication tools, low 

activity on social networks, and limited information about museums on 

international tourism platforms. From a philosophical point of view, this problem 

is related to the correct presentation of the cultural product, its introduction into 

the consciousness of society as meaning and value. 

A comprehensive and strategic approach is necessary to eliminate the above-

mentioned problems. First of all, it is necessary to harmonize state programs for 

the development of museums with the tourism strategy. In this process, it is 

important to include museums in tourist clusters and connect them with the hotel, 

transport, and service sectors. Then museums will become an active link in the 

tourism chain. 

It is also important to study international experience and adapt it to national 

conditions. In developed countries, museums are considered one of the main 

drivers of tourism. For example, in European countries, a whole cultural space is 

formed around museums, where exhibitions, concerts, and scientific and 

educational events are regularly held. This experience is also relevant for 

Uzbekistan, especially in historical cities, where there is an opportunity to create 

cultural tourism centers based on museums. 

When implementing international experience in the conditions of Uzbekistan, it 

is necessary to take into account national values, historical traditions, and the 

spiritual needs of society. Because any innovation is effective only when it is 

harmonized with the national cultural environment. This makes the question of 

the balance between universality and nationality relevant from a philosophical 

point of view. Museums act as cultural institutions that ensure this balance. The 
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use of museum activities in the development of tourism is not only an economic 

or organizational issue, but also a process of broad socio-philosophical 

significance. This process is closely related to a person's historical memory, 

attitude towards cultural heritage, and spiritual responsibility to future 

generations. 

Analysis of the social results of tourism development through museums reveals 

the comprehensive significance of this process. Tourism is not only a source of 

economic income, but also a factor that strengthens cultural dialogue in society 

and ensures social integration. Museums are the center of this dialogue. The 

interaction between tourists and the local population, the meeting of different 

cultures and worldviews takes place in the museum space and serves to form 

tolerance, mutual respect, and cultural tolerance in society. 

In the conditions of Uzbekistan, the development of tourism through museums is 

one of the effective means of strengthening the national image. The perception of 

a country in the international arena is largely formed through tourist experience. 

If the history, culture, and civilizational achievements of Uzbekistan are deeply 

and impressively presented through museums, this will have a positive impact on 

the country's cultural diplomacy. From a philosophical point of view, this process 

is in harmony with the concept of "soft power," allowing influence through 

culture. 

 

 


